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Hl 5 Preface

AT DB U RBCRARAE AR N, BB P a1
PRAESR LRI AU I SR 5], 5 e e i AL B R

This manual contains warranty policies and procedures of HANGCHA exported
products, it is intended to be a guide to HANGCHA users or business partners when
handling after sales issues. The main objective of this manual is for ensuring best

customer satisficing.

ARICHA I H 2025-10-01 H(E) BB E %
Valid: for all products sold from 2025-10-01 .

A& Glossary

PSRN SCER A B 3 TR 7]
HANGCHA means HANGCHA group Co,. Ltd.

1 28%/Class 1: HB)°FfifHE X % Electric Counter Balanced Forklift

2 K% /Class 1I: #2i8iE X 7% Narrow Aisle Truck

3 K% /Class III: &% Warehouse Equipment

4&5 K% /Class V&V : WAV HE X %4 IC Counter Balanced Forklift

6 #2%/Class VI: %5 % Tow Truck

7 K% /Class VII: ##7 % Rough terrain forklift

8 K% /Class Vll: F3))/ 3N i2 F & FHF4°F- 5 Hand/semi Electric Truck &
Aerial Working Equipment

9 K% /Class IX: ¥ X &AGV Specialty Equipment and AGV

FHA %%/ Heavy Duty Machine: 10 MLl X %, LEIE5H 1T &S FEHEEAL
Forklift Capacity over 10T, Reach stacker & Empty Container Stacker
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Section1. HANGCHA Warranty Philosophy

PO BN P SR B IR A AT R o, et A B T il e
ORISR 35 B R A S AR T 2 L B AICRE e B it B

It is guaranteed that free parts will offered by HANGCHA to any defective of
HANGCHA exported products which proved to be defective in materials or
workmanship within the allocated warranty period.

U TSR fERGE . TR AR IRIRSS T 5, LERIBLT =4 A Ax:
1. W ORAE B RE I 8] RS & R 2 IR AR, b P 0k

2. WA R CCHEAE S, ANITTHR T b it o 5

3. DhEIBUCERIKRE, fedtr= il .

Quick, accurate and efficient warranty service is supposed to be provided for
achieving the main objectives.

1. To ensure the machines back to service in the shortest time.

2. To get feedback of HANGCHA products and make improvements.

3. To support HANGCHA partners to get sales at every opportunity given.

IOCR AR U IRBOR I BAR SRR, BL ORI Bt SR S AR Ak S it
R R o PR AR 55 o
The coming parts of manual are related to the detailed guidelines and expectations to

ensure smooth warranty service for HANGCHA users and business partners.
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Section2. HANGCHA Warranty Guidelines

HAZAF Basic Condition

AORUELON P AA R R LB SR 8E, AR IE: Tk ™
it T 5 R 2 b R 45 2K BB AR Bt A8 S 0l 55 B R R . W 555 2 4
L FAR S5

This warranty is available on the products defective only. HANGCHA is not deemed
to be responsible for the loss as the consequence of the products defective, such
expenses include but not limited to: profit loss, cost loss, sales loss, business and

financial reputation loss as well as other losses.

1. Fi{RHIEE Guarantee Period

PO HFTE R 1 R et Or, S B DR 3 (AR HD,
HRREE 3,5 4 B0 N E B A R 5 A RR A

T ORI H SRR B IR H R = H

HANGCHA provides warranty to the below listed products, the warranty period is
counted from the date of warranty registration date (date of invoice to the user), but
parts in Clause 3 & 4 are excluded.

Note, Registration date should be in 3 months counted from B/L date.

LRVt JfRI (SeFeiE)
Model Warranty period (whichever occurs first)
1-10 ' 1 28%/Class 1 1-10T 24 months / 2000 hours
2 K% /Class 11 24 months / 2000 hours
3 2% /Class 11T 12 months / 2000 hours
1-10 M 4&5 2% /Class V&V 1-10T 24 months / 2000 hours
6 2%/ Class VI 12 months / 2000 hours
7 2K %8 %/Class VI — Rough Terrian 24 months / 2000 hours
HL8)) P-4k 4-/Electric Platform Trailer 24 months / 2000 hours
8 2%/ Class VII 12 months / 2000 hours
9 2%/ Class IX 24 months / 2000 hours
%1% %% /Heavy Duty Machine 24 months / 4000 hours
Ji ) BC/Genuine Parts 6 Months

2. FEHr M3t Product Update & Quality Improvement
XN B B SR EO WSS 7y, IF b Es™ i B R A AT 5835 St

4
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HANGCHA makes continuous efforts in design in order to update and improve the
products and the quality. But HANGCHA is under no obligation to provide this
service for the products which are already shipped or under repairs.

3. FHUEH SR AJE T PRIEJEH Items not covered as follows

3.0, HF 7 b AR A U B P B R R E DAA RS R B A T A AR s
Failures caused by the abnormal operation which does not conform to the
instructions provided in operation and maintenance manual or contract are not

covered by Warranty.

3.2. TR IERHZ BT R BER) CBRAEAIZES T ohf SR ERAE R E T A2 1Y
HCp
Failures caused by the abnormal operation against the instructions stated in

operation and maintenance manual of HANGCHA are not covered by Warranty.

3.3, HTFBH IERht XL CERAERIZEST T T g ile, T8
AL BRFRAS L BGHE G ar A T 5] P
Failures caused by the improper maintenance according to operation and
maintenance manual of HANGCHA, like improper maintenance, in-adequate

maintenance or overwork are excluded.

34, HTHAEH R ZBRIEALS, BLH SRR 5] i .
Failure caused by inexperienced operation or wrong operation are not covered by

Warranty..

3SAREIE . TR B, WUREL. WEhil. AT TN, R maEsshs,
R SR (] A R R A B )
Failures which can be solved by minor adjustment on brake pump, wheel,
steering unit, hydraulic cylinder, and micro-valve, connect level, mast roller,

steering axle, etc. are not covered by Warranty.

3.6. iz (RiHE kNBEFHE) Fr B RUR.
Damage incurred during transportation, including see shipping and overland

transit, is not covered by Warranty.

3.7 AFOERE AERRIR, ) BRI R BT (BRI AZES T ) 15
U0 BERAS TROEAF TR o

Damage caused by improper handling or storage of machines is not covered by

5
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Warranty. The users or dealers are responsible for ensuring correct storage

procedures are carried out; such procedure can be located in the applicable

operation and maintenance manual.

38ALMRANT N F A FBHINEE . SR BB
Failures caused by any modifications and changes without prior to HANGCHA’s

permission are not covered by Warranty.

3.9 KBS IE SR ER A AN Z 804 S 2 R 2 b SGATT 4RI N AT 4B )
Failures caused by using Non HANGCHA genuine parts or repaired by

servicemen without HANGCHA’s authorization are not covered by Warranty.

3.00. K% FEHAFAHARRE . Fi. KRG, KR g IAMMA .

Damage to any machine resulting from the nature disaster, accident, theft, fir, war

or any other acts of God is not covered by Warranty.

301 HHEARIRECAE Tl ik BH ARSI, ANERRVEE A .

Wearing parts or parts for daily maintenance is are not covered by Warranty.

25 Type BoF4#iA Parts Description
PR ML FES . DET . AR, WIZME. R RN R
B R AR S T
Oils/Fluids Fuels, Engine oil, Transmission oil, Gear oil, Anti-freezing fluid, Brake
fluid, Hydraulic oil, Grease, Electrolyte, etc.
FRUETE A MRS A% PRI A% ALShIIETE AR . U MET a8
e R =,
Filters Air Filters, Engine oil filters, Fuel filters, Transmission oil filters, Hydraulic
oil filters, etc.
Bln. BAESESN . BB, SIZhE hRE, BUANE. TEIEN. R
THFEMT BE, L TFO4Y, B, BRI
Wearing Parts Tyres, Clutch discs, Brake shoes, Brake cylinders, Cables, Nuzzles, Piston
rings, Nuts, Washers, Pins, Bushes, Rollers, etc.
TR (LEDTRRAM) « JFRE. Rl AR (EERE. bt W
— Han BIHL. KENL. FOKE A IREG L. BREISE
Electric Parts Lamps (Except LED lights), Switches, Wiring harnesses, Displays, Sensors,
Sockets, Capacities, Starter & Generator, Ignition plugs, Distributors, Fuses,
Carbon brush, etc.
2 iighs SR R AR O AURE. ZEEME. ESRAE.
Rubber Parts Fan belts, Hoses, O-rings, Seals, Shock absorber, etc.
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Bl B ARAMIACE. Rk, RS,

Decoration Parts

Glassware, Decorating plates, Sealing rubber, Painting, etc.

4. #MN781iPH Conditional Items

41 AT A R S R BRI R IR S%, WA (0 o O b B A 7= R AR T
The warranty of specified parts will be taken by original manufacturer if the parts

suppliers provide global service, such as Cummins engine.

42, BUSOS HRR BEB OR, 5t DR IFIBR BAR LR »
HANGCHA provides guarantee to batteries, and the warranty period is as follows,

R CGEEIDAHE)

221
Model Warranty period (whichever occurs first)
B
) 12 months / 1000 hours
Starting battery

B PR 7 5| FER
Chinese brand lead-acid traction battery

24 months / 2000 hours

BE VR 7 5| FR
Non-Chinese brand lead-acid traction battery

12 months / 1000 hours

B 7R - IS & BMS
Lithium battery (Cuboid cell) — Cell & BMS

72 months / 12000 hours

M (EAELS) - Bl & BMS

Lithium battery - Others (except Cell & BMS)

o ] 36 months / 6000 hours
Lithium battery (Cylinder cell) - Cell & BMS
b R S A BMS A F A
24months /4000 hours

Individual charger

OEM X 74 Hiith
12 months / 1000 hours
Lithium battery on OEM trucks
HST 7S FLAL LR AL — 3

Same with the related truck

4.3, BN G BN EAF I B ] DB R IR A, MR SN

Parts instead of assembly will be sent for replacing when it is confirmed

replacing parts is enough for trouble shooting.

4.4. VL EATE U ORVE Bl N ERAE, ebT SRR S, AR IR IA 2 s F 4=
PR EGR TE R SRR, BRI R

For above mentioned parts which are not covered in warranty, if the analysis from

HANGCHA engineers shows the damages are identified caused by poor material

or workmanship, warranty will be provided.
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20 AT UL ERIEM, —REIT EEE HEAT IS .
For urgent parts in 20kgs, HANGCHA will arrange the air shipping, for parts over
20K gs, regularly will arrange sea shipping.

w5 g z;<ﬁ,1

Countersignature:

KA H HH:
2025-10 -
01

Date of issue:
2025-10-01
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Appendix 1. Communicating Channels

R For all warranty

Kai-- support@hcforkliftau.com

HiAR#%H Technical related matters.

Jim-- service@hcforkliftau.com

Eason-- service2(@hcforkliftau.com

Y afei-- servicensw(@hcforkliftau.com

FAF &R Part related matters.

Tony-- part@hcforkliftau.com

LG SR L
Telephone: +61 1300 399 687

oy E] L Address:
Add: 20-24 Bessemer Drive, Dandenong South,3175, VIC

VA5 7 Warranty Correspondence
JRORAHSRAGVAIE, I LA T B HE AT

Email is suggested for claim feedback.



mailto:support@hcforkliftau.com
mailto:service@hcforkliftau.com
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Appendix 2. Warranty Claim Processing Flow Chart

H = i i AR R B2 ] Warranty Claim Process

wE | o
Claim Subitting [
o L
” redit Checkin
Yes Yes
A SelJEE
Technical Analysis Green Channel
A
~ S B
% ﬁ"%é?.ﬁk ) N SRR Ye Business VEEWZ‘?J&
Approving Goodwill Support Parts Delivery
Process
yes
fefFiz HARAE
Parts Delivery Technical Analysis
No
L > e )
MR ) Vs No Bt
Confirming B - Approving Goodwill
A
LS ad
0 Business
Support
Process
es
A 4 No
TR PATAR AR |
Paid or Not Charging

No

}

fHH %

Credit Lowering

10
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RIE# A Claim Submitting

RPN E B R AT LUEE M EEE S (CRIEHER) , Wik
https://hangchaaustralia. com. au/service/ #5131
FE P A TR IR, AT A R R R R I A R

Customers or dealers in Australia can submit the Claim Application Form online the

following link: https://hangchaaustralia.com.au/service/ (see page 13 for reference). In
the event that submission via the online system is not feasible, the claim may

alternatively be lodged by email.

{5 2\ Information Checking

BUSCRERN AT A2 1 (BRI R R ) #AT(E BN, & RKIUE B REA TR, #
IRIE I ESR R, 257 5 IR M BEAT B A1 53

HANGCHA will check the information in Warranty Claim Form, if there is incorrect
or incomplete data found, the users or dealers will be requested to refill and submit

again, otherwise, the process will move into the next step.

HiARH|%E Technical Analysis

BUCH TREIRER (R RTER) P E B TEORFE, DIIARI R 5 ROL.
Engineers of HANGCHA will launch technical analysis based on information offered
with Warranty Claim Form for confirming whether the damages are caused by failed

materials or workmanship.

Bk iz Parts Delivery
BUSCRHAE 5 b BT /5 A A 2k B P B A 1
HANGCHA send parts for repairing to the users or dealers.

HIEAR A Claim Report

FrARHE AR B R R O AR AN R R T ZIE R )”'J%'?U'*TL_ , BN
Byl k. IR BHE, BTS2t % T B i I F SR B A b 4

When the result of technical analysis shows the damages are not caused by failed

materials or workmanship, the claim will be rejected and a claim report will be

provided. Otherwise, the claim is accepted and free parts as well as analysis result will

be provided.

11
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fE ¥ Good Credit Check

U P 2 P BT E W, W TRGEBREME R . el m iR RIEL4 5
B BERAESFAT N, KNG S A S A SRy, T DL 52 S it Ja B
o

Credit class system will work for all the users and deals, any behaviors such as fake
information submitting, being failed to complete steps after process green channel, the
credit level will be degraded. Green channel will be available for all partners with

good credit.

Sl 53 Green Channel

2 m e B e AL Ao AL TS i i S B ERAE b i 2, (R 4EE,
BUOCKHS ATV RO, % g de)n, RrfE SAa TN TIFHNIERE. In
some urgent cases, if the complete information is difficult or too costly to make at once,
HANGCHA is willing to send necessary parts for repairing before the full
information. Users or dealers are allowed to provide materials in 10 workdays after

fixing the problems.

ZFiELFUR 2% Charging for parts

PRI R B Z G, IR IEAT A SRR I 5 Bl T i S AR,
FERORHE JE N E AR P R, U X 0 B ey iR Be = A 1 B P EAT SO .
When users or dealers are failed to submit supplementary information or submitted
information shows the damages are not caused by products quality, HANGCHA will
charge for the parts.

{& FA 1A% Credit Lowering

LA HAWEEL Y E—PRnRE AT, M REE T ECER, FERE
AR, 5 TEBRERIZIRS .

When users or dealer are failed to pay for the cost mentioned in the previous step, HANGCHA

will make the level down, and shut down the green channel in the coming claim.

AHERR SR : R E, FRAHE T LA AR AN AT, HERETEEEIEAR
WERNELE, REELEHEATEFSHBRAE,

Maintenance service principle: In principle, warranty maintenance work to the dealer's technical
personnel. Our company promises to respond in time after receiving technical inquiries and

provide necessary technical guidance and solutions

12
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E AR SR ANA BRI ER N ATE4EHE L R @S TT R IR ARR B, B B4R
fEEKIFRRE LIRS, BAAERINT:

Ho 2> RIFARYE LR 2 B A T RRAURERAR 89 £ 1TAR 55 2 R o BT AbRAE AN T 27140/,
ey el WL ECR RS MART RN

on-site service terms: if the dealer's technicians encounter difficult problems that cannot be
solved independently during the maintenance process, our company will provide on-site service
according to the specific circumstances, the specific terms are as follows:

Our company will charge the corresponding on-site service fee according to the actual distance
and labor cost. The specific cost standard labor cost is 140/h, which will be confirmed with the

dealer before going up.

13
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Warranty claim Online submit.
For Australia warranty claim only
Visit website and fill up form
https://hangchaaustralia. com. au/service
2> C 23 hangchaaustralia.com.au g o3 o Error
H;;‘;C’Hn Home Products Support * About Us ~ News & Events Contact Us (j Q
¢ . Contact Us
Careers

Australian Branch Service/Warranty Claim Form

HANGCHA

Reliable Forklift and Forklift Truck in Australia

Hangcha Forklift Australia is

lian branch of HANGCHA Group.

ity material hand nt and local s

pport thro

dbyo forklift manuf

responsiv icts to meet the ne

——
-~
SERVICE/WARRANTY CLAIM FORM HANECHA
@ AusTRALIA
* service Type
Subject
Contact
* Email
* Phone

* Shipping Address

* CustomerName

End User Name

State

* Truck Model

* Truck S/No.

Hours Run

Issue/Requirement Fill in the requirement of the service

Note: Only images under 6MB are allowed for upload from below editor For the image larger than 6MB please upload it from

Picture/Video Upload butten in the page bottom

B I US ¥ o = E O E E Normal %

14
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RS, B SR BT TR S, RIERER R

The No. of the claim, supposed to be made by users or dealer, indispensable when

tracking a claim

2. REEHH Date of Claim

ZERBRRRE Y, @y 4% - AH -- HH
Date of claim recreated, format is suggested as YY — MM — DD

3. KA From
ZRGHI R

Person who created the claim,

4. RN To
2N RRE SN

Person who is supposed to receive the claim

5. B4 FR Customer Name
FH P i 44 8002 A 5] 4 R

Name of the user or company name of the dealer

6. EZ Country
Wi Vg # F AE FR 2K
Country of the failed truck is in

7. R Truck Model
WA TR TR LI 22 1 AR

Full machine model as per shown on the ID plate

8. Z£5 Truck No.
BB R FT ARIILI) Z25 AR

Full machine serial number as shown on ID plate

9. L{ERT[A] Working Hours
AR/ T A (B
The number read from the display

10. #f% H ¥ Failure Date

15
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bR SR bR A AR 1 1 4]
Date of the failure happened

11. #HH45 Component Model

R A RN BB RN BN, TR B B 5 R BT A A A1 5 4
PRo BEEFARARE SR

R LPG 2 E . AWl Wt b, #hlds. Bl KFE. FE58.
128, JRE. #IhiL. NRE. Fiads. BUESIT. ZHIE. CGR. . &
A 25| Bk

Full component model as per shown on the component ID plate or steel seal, it is
requested when damages are related to below listed parts

Engines, LPG Devices, Transmissions, Drive axle, Steering axle, Controllers, Motors,
Radiators, Chassis, Masts, Attachments, Cylinders, Gear pumps, Steering Units,
Hydraulic Units, Control Valves, Displays, Tyres, Starting Batteries, Traction

Batteries, etc.

12. #4445 Component No.

R AR RN BB RN BN, TR ER BT 5 R BT AR A i 5 4
PRo BESREAFE T

KENHL. LPG 2 HE . A Wb, b, B, Bl KB, FE48.
128, JRE. AL, NRE. Hinds. BUESIT. ZHIE. 0GR, B, &
A 25| Bk

Full component serial No. as per shown on the component ID plate or steel seal, it is
requested when damages are related to below listed parts

Engines, LPG Devices, Transmissions, Drive axle, Steering axle, Controllers, Motors,
Radiators, Chassis, Masts, Attachments, Cylinders, Gear pumps, Steering Units,
Hydraulic Units, Control Valves, Displays, Tyres, Starting Batteries, Traction

Batteries, etc.

13. #Hif#HiR Damage Description
TEYHH IR B PR R I 5

Detailed information about the faulty performance of the truck

14. FrRHUF)$E Tt Detailed Explanation of Repairs Performed
FEARI IR Dy 1 R ER PR B 4EAS e 2 i EAT R i
Detailed explanation of repairs completed to rectify fault, sufficient detail must be

entered here.

16
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15. 41545 R Solution Result

RN 1 i P 25

The situation of the truck after repairs taken

16. X6F b (0 41 iy

Y our opinions of the damages after taken repairs

17. Fiifh4m*s Part Code

PR S, RABUXR) Bo A4 o et .
Part Number/s of replaced components, only Genuine HANGCHA parts can be used.

18. L 44 F5% Description

PSR A FR, RAANUR] A e .
Part name of replaced components, only Genuine HANGCHA parts can be used.

19. BifF#0& Quantity

Jir SE e B A
Quantity of given part replaced

20. #57F Remark
HEH BRI rE B

Other information useful for identifying the parts

21. 2% /75 Shipment term
RN GEERAR T, s, RS
Ideal way for HANGCHA to send the parts, such as by air or with the coming

container

22. %7F Remark
SZRWEL, LErsh i

Any supplementary information for the claim

23 s Photos required for the claim submitting

FRACHIENS, LRI A2 M S dt, X TR, iR, K
B0 SCEE PR S A ] A R T 6

The following positions of photos are required when submitting a claim. Also, video
could help HANGCHA to better understand the problem and figure out solution
quicker.

17
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23.1 BN A Photo of machine ID plate }

ROUGH TERRAIN FORKLIFT TRUCK

suLw. | 198800847 vl
c
f

YEAR
] o mu@m nmunauni f[2022-08]
DEcReEs L0 oE [600]on WD oesan|2280] ks

% mmmmumwmﬂwsm
'. HJIINGH TERRAIN USE - ACCORDING TO STANDARD 150 22915-1
' MaxlnunCapamy V

- o @

23.2 E AR R AN B HE (ﬁ%ﬁﬁﬁ? ) Photo of component ID plate (when there is)

EREFE R (ABSEFE) 1D plate of component (Transmission)

19
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HERAFENEN (JHEL)  Steel Seal of Component (Cylinder)

23.3 /RS B Photo of hour meter

20
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23.4 #FEALE R Photo of the damaged position

oul o7
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